Mutual of Omaha
Short-Term Disability Claim Form

If you prefer to complete your claim submission electronically, below are your options. Also
found on the website below.
https://www.mutualofomaha.com/support/help-finder#/Claims/Disability-Insurance/How-to-
file-a-claim

Option 1: Register for the Mutual of Omaha website to create your personal account.
Link to Register: https://www.mutualofomaha.com/support/help-finder#/Claims/Disability-
Insurance/How-to-file-a-claim
You will need the following information to begin:
e Group Policy Number: GOOOCD5F
e Your Date of Birth
e Last four digits of your Social Security Number

Option 2: Call Claims Customer Service to begin the process over the phone
e (Call 800-775-1000
o Mutual of Omaha’s Customer Service Hours:
= Monday — Thursday: 7:00 am to 5:30 pm CST
= Friday: 7:00 am to 5:00 pm CST
e You will need to the following information to begin:
e Group Policy Number: GOOOCD5F
e Your Date of Birth

Important Notes: Please notify Campus Benefits if you have electronically submitted the claim,
so we can follow-up with your employer for their portion.

For questions, please feel free to reach out to Campus Benefits.
Phone: 866-433-7661, opt. 5
Email: mybenefits@campusbenefits.com
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