
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Trustmark 
Universal Life Insurance Claim Instructions  
 
Below are instructions for submitting a life insurance claim.  
 
Option 1: Complete the life insurance claim paperwork enclosed.  

• Page 2: Complete all form fillable fields  
o Policy/Certificate Number: 9725 
o Bottom of the page must be signed by beneficiary (if multiple beneficiaries, each 

beneficiary must complete)  
• Page 3: Complete Preferred Method of Communication  
• Page 4: Complete Authorization section at the bottom  
• Please include a certified copy of the death certificate   

 
Important Notes: Please send the completed forms to Campus Benefits, so we can follow-up 
with the carrier to ensure timely processing.  
 
For questions, please feel free to reach out to Campus Benefits.  
Phone: 866-433-7661, opt. 5 
Email: mybenefits@campusbenefits.com  
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